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SOBJECT: Registration and Facsimile Failures

A test laboratory recently made an unsuccessful, single attempt to
register a test with the CMA Monitoring Agency. The laboratory
started this test prior to registration. This is not an acceptable
practice, and it is the test laboratory’s reaponsibility  to
contact/telephone R5I if facsimile problems occur.

If the facsimile line wused for test registration fails,

laboratories must take the following actions in the order listed
below:

1) During office hours, call RSI staff and describe the
problem.

2) If an unsuccessful registration transmission eccurs
during non-business hours, or you are unable to reach
R8I, ftransmit vyour registration on the RSI office
facsimile line.

3) In the unlikely event that both facsimile systems should
fail during non-business hours, call any RSI phone line
and leave a recorded message of the formulation/stand
code that you are attempting to register. All RSI phone
messages are time and day stamped, enabling RST to verify
that the facsimile systems were down.

R5I Test Registration Facsimile: (512) S545-1886

R5I C0ffice Facaimile: {512) 545-1894
E5I Main Phone Line: (512) S545-1889
E5I Direct Lines: Dan Ludwig {512) S545-2932
Frank Wood (512) 545=18492
Kim Herald (51%) 545=250B

R51 will neot accept engine tests for registration that are not
properly documented prior to test commencement.



